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Challenge

• Transform Metro safety and service culture under new
leadership

• Create “One Metro” look for customer-facing employees

• Modernize uniforms to reflect new level of safety and
service brand attributes

• Improve Metro pride through contemporary uniforms that
support employee performance and are cost effective
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Bus & Rail Operations:
Uniform Types: Summer and Winter Uniforms  

• Summer uniform, instituted seasonally, typically May- Aug, provides more
casual look including cargo pants for both Bus and Rail employees.

• Employees have a variety of winter options
• Bus/Rail Operators maintain blue shirts and pants

Bus Operators’ optional Summer Uniform
Light blue short sleeve polo and  blue cargo shorts or pants

Rail Operators’ Summer Uniform. Light 
blue polo and cargo pants
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Bus & Rail Operations:
Uniform Types: Summer Uniform  
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Bus & Rail Operations:
Uniform Types: Summer Uniform  
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Bus & Rail Operations:
Uniform Types: Summer Uniform  
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Bus & Rail Operations:
Uniform Types: Winter Uniform  
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Bus & Rail Operations:
Uniform Types: Winter Uniform  
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Bus & Rail Operations:
Uniform Types: Winter Uniform  
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Bus & Rail Operations:
Uniform Types: Winter Uniform  
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Bus & Rail Operations:
Uniform Types: Winter Uniform  
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Bus & Rail Operations:
Uniform Types: Winter Uniform  

Front view Side view Back view 

13



Bus & Rail Operations:
Uniform Types: Station Managers 

• Effective Oct 2015 station
managers uniforms changed

• Metro introduced, via committee,
custom colored yellow shirts, short
and long sleeve, with outwear
patches having yellow colored
outline

• To expedite change, Metro offers 5
free shirts/station manager
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Bus & Rail Operations:
Station Managers  

• Station managers can also purchase a blue vest and 2 variations
of a dark blue jacket. One lighter and one heavier

Vest front view Vest side view Lighter jacket
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Bus & Rail Operations:
Uniform Types: Station Manager
ail Operations 

Station 
Manager 
Heavier 
Jackets
the front and

back

Front view Back View
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Bus & Rail Operations:

Purchasing Method:
• Uniforms are purchased by employees

• Employees spend $200 or more on uniforms, paying through payroll deductions
• Cost per uniform varies depending on employee quantity at time of purchase and

sizing
• Employees purchase uniforms depending on their own needs and discretion

Uniform Care:
• Most employees dry clean there uniform at own expense

Duties:
• Sitting & driving
• Standing & walking
• Cleaning
• Outside environment
• Customer interaction

Demographics:
• Male/Female 70/30
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